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         Dignity Champions Newsletter
 Issue 14 - Summer 2010
Welcome to the Dignity Champions newsletter July 2010 – where is the time going?!   Would you believe that we now have well over 19,000 Champions signed up and supporting the Campaign and this number is growing daily.   Help us spread the word about the Dignity in Care campaign and you could bring us a little closer to signing up our 20,000th Champion!!  

If you have any news or success stories that you would like to share with other Champions, we would be delighted to publish them on the Dignity in Care website, or in our next newsletter, just give us a call on 0207 9724007.   
Of course, the most efficient way to access all the latest information and news from the campaign - as it happens - is by signing up as an online Dignity Champion.  Although you may not have a computer at home, maybe you could ask someone in your family or a friend to let you use their email account. Failing that, there is always the local library or internet café.   

The advantage of going online is being able to browse through the website www.dignityincare.org.uk, which contains a wealth of information including downloadable resources such as training packs, posters, leaflets and much more.  It would also allow you to network directly with other Dignity Champions.    
UPDATES ON THE DIGNITY IN CARE CAMAPAIGN
PUBLIC DIGNITY CHAMPIONS SURVEY

Enclosed with this newsletter for postal champions is a survey for people who are taking action as Dignity Champions as members of the public. We really need information from you to help us attract more members of the public to the campaign and to help us develop resources that will support you to take action. There is a stamped addressed envelope enclosed so we would be really grateful if you could complete the survey and send back to us by 7th August 2010.  Many thanks.
DIGNITY ACTION DAY (DAD)
Dignity Action Day on 25 February was a huge success, with over 700 pledges submitted and activities taking place nationwide to raise awareness of dignity in care
Hundreds of people pledged their time to provide a truly memorable day for people receiving care in their area. 

We set up a Memory Book on the Dignity in Care website so that people can share their memories of the day with others.  If you held, or attended one of the activities, it would be really great to read about it and look at any photographs that may have been taken.  This was a day that exceeded all expectations – made up of hundreds of happy moments - and it would be such a shame if we didn’t keep a record of them as a lasting memory to look back on and remember.  

One of the many activities captured in the Memory Book is a remembrance morning at Digby Court.  The residents spent a reflective time reminiscing about ‘days gone by’ both joyful and poignant.  Family and volunteers brought in photographs and other items to help bring back memories of days gone by.  
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Remembrance Morning at Digby Court
BRIGHT IDEAS GRANT (BIG) WINNERS 
The twelve winners of the Bright Ideas Grant, as voted for by you, were announced on 18 March and all the projects are now underway.  The Dignity in Care team have visited each of the projects to see how things are going -  and to offer help and advice where needed. 

We are now looking to Dignity Champions to hold these projects to account. Together, you chose the winners and now we want you to be able to influence how the projects are delivered by offering your advice and support.  You can view the winning projects and follow their progress at www.dh.gov.uk/big and your comments would be welcome. 

Remember these projects can be replicated in other areas, so if you are interested in putting something similar into practice in your area then get in contact with the project leads and find out how you can go about it. 
DH POLICY UPDATES

SCIE ONLINE PRACTICE GUIDE UPDATED
SCIE have restructured and redesigned the Dignity in Care pages of the online practice guide to make them more user-friendly.

Also, they have updated and expanded examples of what other services are doing to improve dignity in care.  There are simple, practical tips for managers and frontline staff and new information for care managers and their staff on pain management and supporting people at the end of their life. 
http://www.scie.org.uk/publications/guides/guide15/index.asp 

We would be interested in your thoughts on the new format!!

DIGNITY CHAMPION SUCCESS STORIES 
DORSET LISTENING PROJECT
This service is for anyone over the age of sixty who needs help dealing with sadness, depression and any other emotional difficulties.  The aim is to improve the service user's wellbeing by offering one-to-one counselling in a confidential setting in the community. Alternatively, if a service user has mobilty problems it can be arranged for a counsellor to visit their home. 

If you live in Dorset and would like further information, either for yourself or anyone you think may benefit from this service, you can contact Tina Damon of the Dorset Listening Project on 01305 859134 or 07969 141 837. 
WHY KINDNESS IS GOOD FOR YOU
The Kindness Offensive are a formidable group of volunteers who have organised themselves to make their acts of kindness a little bigger in size. Their slogan is "Practice Random Kindness and Senseless Act of Beauty".  Attired in their trademark fluorescent jackets and yellow hard hats, they have undertaken a number of events for charities such as the National Society for the Prevention of Cruelty to Children (NSPCC), ChildLine and the Child's Voice appeal, and the NSPCC helpline. 
Many of our dignity champions, especially those directly involved in the care of others, will know that kindness can enhance both our own lives and those we care for, especially during a difficult time, or when the world seems set against us.  

So how do you think we can spread a little kindness amongst our own immediate circle - or even a little wider?  Little things mean a lot - smile at people and watch them smile back. Offer compliments, offer help. Make a small amount of time available for someone you wouldn't normally spend time with.  Genuine kindness very seldom falls on stony ground!!

http://thekindnessoffensive.com/home/tkos-aims-constitution
“NOTHING ABOUT US WITHOUT US”
The “Nothing about us without us” project is led by by Kensington & Chelsea (K&C) Local Involvement Network (LINk) was one of the Bright Ideas Grant winners and received £2,750 of the total £50K BIG prize fund. As with all 12 winning ideas they are updating on their progress at www.dh.gov.uk/big.
Local people identified dignity as a priority for improving care services in the borough. K&C LINk, which represents approximately 600 people who use and share a passion for helping shape person-centred services in the borough, felt peer research would be an effective way of assessing the experiences of service users locally.  They recruited people to act as ‘Dignity Champions.’ 

The LINk trains local people as ‘Dignity Champions’ on a rolling basis through three key stages:
· Introduction to Dignity – interested members join together over morning tea for an interactive session on ‘dignity’, the ‘Dignity in Care’ campaign and their experiences in practice.  
· Specialist Training – the interested Champions then move on to acquiring specialist knowledge in their area of interest. Nutrition and safeguarding have been the specialist areas run to date.  

· Assessor Training – all members are then offered the opportunity to attend ‘Enter and View’ training to raise their awareness of the legislative powers of the LINk under the Local Government and Public Involvement in Health Act.  Members meet to draft the assessment tool for use in their sector setting e.g. residential care home or hospital.  They also agree on the research methodology - usually a mixture of observation, interviews with service users, staff, visitors and documentary analysis.

Ongoing, interactive and social meetings (“Support Circles”) help ensure all members feel supported on the project and can share their experiences in a friendly environment.   Nine Dignity Champions conducted the assessments over five days at different mealtimes at Chelsea and Westminster NHS Foundation Trust.  Feedback on their experience includes:

“It was eye-opening …. So many little things that could be done and make such a difference”

“It is not so much what they are doing but more the little things that can be so easily overlooked.  That is where we can help.”

“Great use of the LINk powers and local people”

USEFUL RESOURCES 
LIVING WELL WITH DEMENTIA 
People with dementia, their carers and family members are invited to become online mentors to help others facing the challenges they have faced.

Horsesmouth was set up to enable people to share their experience in any area of life with others. Mentors can chose how much or how little time they devote to online mentoring and if you can access the site, people seeking advice really appreciate hearing it from the horsesmouth!
We are asking Dignity Champions who work in dementia care settings to print off these posters and flyers to put on their notice boards and handout to encourage people with dementia and their carers to become mentors and/or seek advice from one of the Living Well with Dementia Mentors.

Please help us spread the word about this new way of helping people to help each other.

Anyone who has access to a computer can download posters and flyers to share locally, or put up in their workplaces. If you don’t you could ring 0207 9724007 and we will send you a poster to put up in your care setting.
http://www.dignityincare.org.uk/News/newsItem/?cid=7763
FREE STAFF TRAINING

Dignity Champions now have access to free training materials to deliver dignity training to all staff. The training materials are suitable for use by staff in any care setting as you can tailor the training by using the appropriate case studies provided to suit your needs. You can choose to use the Older Peoples training resources if you work predominantly with this client group or you can use the Vulnerable Adults training resources if you work with any adults including mental health and learning disabilities. 

The training packs to be used in either half or full day sessions with staff include modules on the meaning of dignity, highlighting where dignity is contravened through the use of case studies, types of dignity, challenges to dignity and action planning, 

Each pack consists of facilitators guide & workshop delegate materials. 

Please use these materials and share widely to improve dignity for all. 

http://www.dignityincare.org.uk/Topics/championresources/training/
FORTHCOMING ACTION PACKS
We are currently creating a number of action packs for Dignity Champions to help you take action around a range of key areas.  The first of these will focus on the links between dignity and human rights and will be available on the dignity champions website from end July.  The second will focus on how staff and members of the public can take action to tackle malnutrition and assistance with eating,  This will be available from End August on the website.  And a third will focus on how members sof the public can take action to promote dignity in care. 

That’s it for now folks – hope you all enjoy the sunshine and don’t forget it’s always good to hear from you!!

KEY CONTACTS

Your Local Dignity Regional Lead Contacts are listed below:
South West:  
David Pennington: david.x.pennington@dh.gsi.gov.uk


07799 627244
South East: 

Anne barrett 
anne.barrett@dhsocialcareprogrammes.org.uk 
07917 599428
London: 
 
Annie Callanan
annie.callanan@gsi.gov.uk 



07917 227981
West Midlands: 
Philippa Shreeve: philippa.shreeve@dh.gsi.gov.uk 


07917041279
East Midlands:  

Robert Nisbitt 
robert.nisbet@dh.gsi.gov.uk 



01159714708
Eastern: 

Jeannette Fields
jeannette.fields@easterndc.org.uk 


07808 726788
North West: 

Anna Gaughan: 
anna@annagaughan.co.uk



07900 918266

North East: 
Patricia Stewart
Patricia.Stewart@dh.gsi.gov.uk  


07799343356  
Yorkshire & Humber: 
Tina White

tina.white@yhip.org.uk  



07500863290
For general queries please contact the national team:
dignityincare@dh.gsi.gov.uk 
or call

020 7972 4007
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