A GUIDE TO SPEAKING TO YOUR LOCAL MEDIA
PEOPLE’S AWARD FOR DIGNITY IN CARE 2009

If you feel passionately about recognising those professional carers who have gone the extra mile to provide dignity in care then you may be interested in publicising the People’s Award for Dignity in Care via your local media.    

Picking up the phone to your local newspaper or radio station may seem a little daunting but it’s a really easy way to shout about the great work you and your colleagues are doing or speak about your own experiences, whilst also helping to promote dignity in care and invite local people to nominate for the award. 

And the best thing is, it is far easier than you may think!  Below are some top tips to bear in mind when speaking to media and to help you make sure your story gets noticed. 

Q&As

-       Read the Q&As on this website before calling any media to ensure you know the answer to most questions they answer – but if you don’t, don’t panic, just let them know you will get back to them and call Katy Ball for advice (see below for Katy’s details)

 Newspapers

-       Identify your local newspaper(s) and call their main switchboard number (it is often in the front of the paper)

-       Ask to go through to their newsdesk (their central hub for all stories and information) 

-       News journalists are busy people, but they want to hear from local people so in one sentence summarise who you are, where you are calling from and your reason for the call

-       The summary might be something like :

-       Hi, I work for the local hospital xxxx and we’ve been backing a campaign around Dignity in Care. A new award has launched for the public to nominate anyone in the caring profession and I wondered if you’d be interested in encouraging your readers to nominate any care workers in the xxxx region 

-       You may ask why they will care.  Local papers love to hear from local people, and like to have quotes from places of work that their readers will recognise. 

-       If they are interested they might want to make it a bigger story so think about what you can offer them before you call. Your main aim is to let them know about the Awards but what else can you offer them to create a package? E.g. are you happy to give them an interview, could they come along to your place of work, have you got a great story about how you or a colleague made a difference, have you instigated a new scheme to ensure dignity in care in your place of work?

-       If you have email access ask for their email address and send them the press release on this website which gives them further details 

-       Let them know if you are happy to be photographed

-       Make sure you give them the right contact details, and take their contact detail as well.

-       Don’t be afraid to call them again to see if they decided to use your story – they can be very busy and may have forgotten about the story so it’s always worth checking!

Radio Stations

-  Your local radio station can be contacted in two ways. Through their newsdesk, in a similar way to newspapers, or though their regular call-in slots.

-  Try calling the newsdesk with your story about how you are making a difference to patients in your place of work and offer yourself as an interviewee for their show, inform them that you are keen to promote these awards so that their listeners can nominate carers in the area.

-  Regular call-in slots are similar although these are often more successful when they are really topical – for example to that day’s news…if there has been a story about the local hospital or a case of mistreatment then perhaps use that day to call in and say that you would like to hear someone saying something good about the care profession and use this as a reason to mention the award

-  You could suggest that they run a phone in for people to talk about their positive experiences of care 

Some things to remember

-       You’re trying to publicise the People’s Award for Dignity in Care and the idea of dignity in care, so ensure you mention this when you speak to the media. 

-       Make sure you mention where people can nominate at www.dignityincare.org.uk or by ringing 0870 000 1100 
-       You are the expert on dignity in care and the care your organisation provides so they won’t be asking you anything you don’t know!

Still not sure?  

If you are keen to speak to the media but have any further questions or would like more advice please call Katy Ball on kball@webershandwick.com or call 020 7 067 0211 and she will give you any advice you might need.

