
Council level data: care home residents and home care users x % receiving services rated 'excellent' or 'good'
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BARKING AND DAGENHAM London 594             93.1% top 138           98.6% top Top quartile a and b 847             96.1%
BLACKPOOL North West 939             85.4% top 1,467        94.5% top Top quartile a and b 1,266          99.8%
CHESHIRE North West 3,064          84.3% top 6,698        89.9% top Top quartile a and b 3,890          95.5%
CITY OF LONDON London 55              87.3% top 4               100.0% top Top quartile a and b 74               100.0%
HARINGEY London 744             87.2% top 153           94.1% top Top quartile a and b 1,168          98.7%
HAVERING London 897             86.6% top 418           93.1% top Top quartile a and b 1,445          93.0%
HILLINGDON London 861             84.6% top 618           96.4% top Top quartile a and b 1,107          73.8%
HOUNSLOW London 533             89.7% top 210           97.6% top Top quartile a and b 1,037          59.2%
KENSINGTON AND CHELSEA London 430             83.3% top 43             95.3% top Top quartile a and b 1,577          74.8%
KINGSTON UPON THAMES London 544             84.6% top 453           96.0% top Top quartile a and b 753             100.0%
LINCOLNSHIRE East Midlands 3,829          83.1% top 2,920        93.0% top Top quartile a and b 4,328          76.1%
MIDDLESBROUGH North East 785             85.2% top 313           91.7% top Top quartile a and b 764             99.7%
REDCAR AND CLEVELAND North East 833             83.6% top 697           93.7% top Top quartile a and b 1,055          79.2%
ROCHDALE North West 875             90.2% top 435           94.5% top Top quartile a and b 1,476          100.0%
RUTLAND East Midlands 108             97.2% top 89             97.8% top Top quartile a and b 115             100.0%
SEFTON North West 1,744          83.7% top 1,069        94.9% top Top quartile a and b 1,174          97.7%
SHROPSHIRE West Midlands 1,278          86.5% top 469           97.4% top Top quartile a and b 981             96.2%
SUTTON London 733             85.1% top 314           91.4% top Top quartile a and b 872             99.1%
TAMESIDE North West 1,174          92.2% top 1,200        93.3% top Top quartile a and b 1,285          100.0%
THURROCK Eastern 511             84.5% top 235           90.2% top Top quartile a and b 540             76.7%
TOWER HAMLETS London 849             83.9% top 412           95.4% top Top quartile a and b 1,654          96.6%
WEST BERKSHIRE South East 385             93.8% top 436           90.1% top Top quartile a and b 871             78.6%
WINDSOR AND MAIDENHEAD South East 420             89.8% top 65             92.3% top Top quartile a and b 874             87.3%
WOLVERHAMPTON West Midlands 1,127          82.5% top 1,551        93.9% top Top quartile a and b 1,630          93.1%
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BEXLEY London 775             48.3% bottom 432           28.0% bottom Bottom quartile a & b 1,628          100.0%
BIRMINGHAM West Midlands 4,375          52.7% bottom 2,562        52.8% bottom Bottom quartile a & b 3,479          63.5%
BRISTOL South West 1,973          66.0% bottom 890           67.1% bottom Bottom quartile a & b 2,296          60.8%
BROMLEY London 1,300          68.2% bottom 1,300        68.2% bottom Bottom quartile a & b 1,623          99.4%
BURY North West 795             66.8% bottom 627           57.6% bottom Bottom quartile a & b 1,207          75.3%
CALDERDALE Yorkshire & Humber 924             67.5% bottom 399           69.2% bottom Bottom quartile a & b 1,283          91.5%
CAMBRIDGESHIRE Eastern 2,247          67.5% bottom 1,020        67.1% bottom Bottom quartile a & b 3,816          85.0%
COVENTRY West Midlands 1,029          55.2% bottom 666           69.1% bottom Bottom quartile a & b 2,233          93.7%
GREENWICH London 839             60.3% bottom 376           55.9% bottom Bottom quartile a & b 1,567          91.6%
HARROW London 560             68.0% bottom 97             58.8% bottom Bottom quartile a & b 969             30.5%
KINGSTON UPON HULL Yorkshire & Humber 1,932          68.9% bottom 1,682        65.5% bottom Bottom quartile a & b 1,137          76.4%
LAMBETH London 1,216          68.6% bottom 216           60.6% bottom Bottom quartile a & b 1,394          93.2%
LEWISHAM London 921             58.1% bottom 309           56.3% bottom Bottom quartile a & b 1,815          97.4%
LUTON Eastern 413             45.0% bottom 571           62.9% bottom Bottom quartile a & b 349             54.4%
MERTON London 523             68.3% bottom 311           25.4% bottom Bottom quartile a & b 889             98.8%
NEWHAM London 811             65.4% bottom 251           60.6% bottom Bottom quartile a & b 2,075          93.7%
NORTH TYNESIDE North East 1,141          63.9% bottom 250           68.4% bottom Bottom quartile a & b 1,103          99.8%
NORTHAMPTONSHIRE East Midlands 3,337          69.0% bottom 905           70.06% bottom Bottom quartile a & b 1,271          71.1%
NOTTINGHAM East Midlands 1,360          54.9% bottom 635           68.0% bottom Bottom quartile a & b 1,737          72.5%
POOLE South West 414             57.2% bottom 325           27.1% bottom Bottom quartile a & b 695             98.4%
SOLIHULL West Midlands 750             48.5% bottom 458           31.2% bottom Bottom quartile a & b 1,202          94.3%
SOUTHEND ON SEA Eastern 936             68.9% bottom 151           60.9% bottom Bottom quartile a & b 811             98.9%
STOKE-ON-TRENT West Midlands 1,384          61.6% bottom 1,031        63.3% bottom Bottom quartile a & b 1,455          51.9%
SWINDON South West 682             67.3% bottom 444           66.0% bottom Bottom quartile a & b 824             59.8%
TRAFFORD North West 881             66.4% bottom 638           48.0% bottom Bottom quartile a & b 1,019          75.7%
WARWICKSHIRE West Midlands 1,842          62.5% bottom 424           62.0% bottom Bottom quartile a & b 3,610          88.7%

NOTES
(1) Numbers of supported residents, admissions and DCA users are those where the service was rated at December 2008, including those with a 'provisional' unpublished rating.
(2) The 24 councils highlighted in green fell in the top quartile for both measures (a) and (b)
(3) The 26 councils highlighted in yellow fell in the bottom quartile for both measures (a) and (b)


