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Everyone deserves to be treated with respect; 

The Dignity in Care programme is making progress, says Gwenda Thomas, deputy minister for social services 

 DIGNITY in care is something that we should all expect and demand for ourselves, our family and friends while in the care of others. 

 While dignity in care may be difficult to define in words, we can all recognise when we, or our loved ones, have not been treated with the dignity and respect deserved. 

 In October 2007, I launched the Welsh Assembly Government's Dignity in Care programme - an initia-tive unique to Wales, which aims to improve dignity and respect of people who are cared for, whether that is in a care home, hospital or at home.  

 As part of the programme, awareness-raising events have taken place across Wales and training re-sources have been provided for staff. Local organisations have also had to submit plans to Healthcare In-spectorate Wales - the independent organisation responsible for inspecting healthcare providers in Wales. 

 Since then a national co-ordinating group has been set up and has representatives from voluntary or-ganisations, health and social care services, independent sector and academia. 

 Although the initial focus of the group is on older people, the progress being made has the potential to be transferred across all vulnerable adults and children in Wales. 

 I am pleased with the progress made over the last 12 months. Examples of good practice are being shared across health and social services in Wales. 

 These recognise the good work that is taking place across Wales in delivering services with dignity to the elderly in our society. 

 Monmouthshire Council and Monmouthshire Local Health Board held its first joint conference to tackle dignity in care in March. The Big Dignity Conversation was a day to discuss older people's and carers' per-ceptions of care practices for the older person and to produce a manifesto for dignity in care to ensure that the work prioritised is what older people want. 

 Feedback from the day was unanimous - participants felt their voice was heard, older people felt valued and carers felt enthused and motivated. 

 Another example is Ceri's Family - a virtual media family created by Denbighshire Council. The council developed a training programme especially for health and social service staff based around the virtual family to explore situations relevant to dignity in care. 

 Ceri's Family recently won a prestigious Social Care Accolade award. 

 Last year I was honoured to sponsor and present the first Care Forum for Wales' dignity in care award and I look forward to doing so again at this year's event in October. 

 It is an opportunity to pay tribute to those who are dedicated to fulfilling the dignity and respect agenda in the health and social care services. 

 As a result of the good progress that has already been made with the Dignity in Care programme, last month I released an additional pounds 100,000 of Assembly Government funding for further development work to be undertaken across Wales. 

 This money will fund a programme of training events and specific projects, which will progress the dig-nity in care agenda ensuring that dignity and respect is at the core of all health and social care services in Wales. 

 Wales is recognised as a leader in its field for the way it cares for older people. I am extremely proud of that fact. 

 This can be demonstrated by our work to improve the quality of life of older people through our Strategy for Older People and our appointment of the first Commissioner for Older People. 

 I am pleased that dignity in care is one of the themes that will be looked at during the review of the na-tional service framework for older people. 

 We are now three years into this 10-year programme and the review will assess the impact of the pro-gramme. 

 While I appreciate the work done so far, I know we have more to do. 

 I am determined that we will make this progress and that older members of our society will receive the dignity in care they rightly deserve. 

 Gwenda Thomas is Deputy Minister for Social Services 

