DIGNITY IN CARE CAMPAIGN – KEY NEWS FOR MINISTERS – Feb 2010
Campaign highlights in February
· Dignity Action Day was a great success. 700 pledges were loaded onto the website, many more activities took place that we weren’t able to capture and 1,000’s of people took part. On the day, 1,000 new champions signed up. 
· All the Ministerial Team pledged their support for Dignity Action Day

· Google News shows almost 40 different local new stories about Dignity Action Day, the most coverage to date on a campaign activity and particularly encouraging as almost all the stories were generated by local Dignity Champions.  
· Nationwide awareness of life story work took a big step forward at the first National Life Story Conference, which was sponsored by the campaign.

· Participation in the BIG website is far exceeding our expectations. Over 180 Bright Ideas have been submitted to the BIG website, thousands of votes cast and hundreds of comments made on ideas. 
Positive stakeholder action 
· 86 Southern Cross care homes around the country took part in Dignity Action Day. They each held innovative activities for the residents and staff including: Baking across the generations in which a local school were invited to share ideas of new & old recipes, and to bake simple cookies, cakes & biscuits with service users. They shared their spoils in an afternoon tea.
· The Womens Institute members got involved in Dignity Action Day by pledging time to have a coffee and a chat with a bedridden neighbour and driving a neighbour who is usually housebound to local evensong.
· The Orders of St John Care Trust - some homes prepared cards for residents to write how they perceive dignity and what it means for them to be treated in a dignified manner, these will be placed on notice boards to act as a training source for staff.
Recent success stories 
· The Manchester LINk has made a commitment to try to improve Dignity in Care in homecare for local people. They are asking current users of homecare services to “Tell us YOUR story” about the care they receive. They will then use these stories to feedback to local services on action they need to take to improve dignity.
· Gloucestershire Care Services’ Care Home Support Team has developed a dignity training package for its staff. The aim is to raise care home staff awareness and knowledge about dignity issues such as understanding the need for privacy and how best to communicate with the elderly. 
· Groups of people in Birmingham who have learning disabilities are to receive training on becoming Dignity Champions. Dignity Champions aim to work in partnership with care providers to improve the quality of services. Belinda Dooley, Valuing People leader at Birmingham City Council, said: "Fundamental to Valuing People Now is to enable people with learning disabilities to truly take their place in society as equal citizens with the same opportunities as all others.” 

 Next month (Mar) campaign highlights
· The Big Ideas Grant will come to a close on 18 March and winners will be announced.

· Hundreds of people will start uploading stories and pictures of their experiences on Dignity Action Day into our online Memory Book
