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Nominate

A new award is giving the public a chance to thank carers in  the region.  Health Reporter  HELEN RAE  finds out more.

A WIDOW of a war veteran has been helped to enjoy her holidays in Northumberland thanks to her relationship with her carers.

Lella Eden, 94, whose husband Bill was an RAF wireless operator  shot down in Malta during the Second World War, is a shining example of how the caring profession helps to make a difference to  people's lives. 

Now those helpers are being recognised with the People's Award for Dignity in Care, which has been created to officially say thank you to our health and social care staff and highlight the remarkable work they do.
Lella was born in Barnard Castle and travels from her home in Leeds to return north to stay at Rothbury House, a non profit-making respite home run by the Royal Air Forces Association (RAFA).

There Lella receives VIP care from the RAFA staff and members of Northumberland Care Trust's team of district nurses who visit regularly to see her and other patients.

"They do me a lot of good and look after me well," said Lella, who also served in the RAF during the war as a photographer.

"I like coming here as I have lots of friends."

She stayed at the home,  in the centre of Rothbury, for eight weeks last summer to enjoy the glorious scenery and the good company.

Lella is visited by Doreen Davidson, a district nurse team leader known as a community matron, a new post created by Northumberland Care Trust in response to the Government's requirements.

Doreen said: "One of the most rewarding parts of the job is being able to form relationships with your patients, looking after them in their own homes and getting to know their families."

Her team of nurses visit  housebound patients throughout the Rothbury, Felton and Harbottle area. 

These include some holiday- makers at local caravan parks and sites, who have signed on as temporary patients with GPs in the area.

There are many thousands of health and social care staff in NHS North of Tyne area, who work to pro-vide support and care for those who need it.

Nominations are now under way for the award and anyone involved in professional care-giving is eligible, from nurses and social workers  to hospital porters and nursing home employees, providing they have gone the extra mile to ensure dignity and respect in any area of health and social care.
Sir Michael Parkinson, ambassador for Dignity in Care, said: "The People's Award for Dignity in Care is a great way for us to recognise the dedication of health and care staff treating people with the dignity and respect they deserve."

The nominations close on March 6 and then 10 regional finalists will be selected to go through to the national final in July, where they will meet Sir  Michael Parkinson and Phil Hope,  Minister for Care Services.

The awards are part of a wider Dignity in Care campaign, which also encourages care-givers to become Dignity Champions.

Since its launch, more  than 4,000 people have accepted the call. 

Dignity Champions are committed to taking action, however small, to create a care system that has compassion and respect for the people who need  its services.

Mr Hope said: "People want and have a right to expect services with dignity and respect at their heart, so I am delighted that we can, through the Dignity in Care Awards, celebrate those people dedicated to raising standards of care all across the country."

Nominations are open now for the public to put forward health and social care workers. 

You can make a nomination at www.dignityincare.org.uk or by calling 0870 000 1100.
