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One in 4 care homes gives poor service

A QUARTER of care homes in England are giving pensioners a poor service, a "scandalous" report re-vealed yesterday.

Eight councils were named and shamed by regulators because of their second-rate performance. 

And the Care Quality Commission found a third of local authorities were not treating people with dignity and respect.

One in four were rated only "adequate" when it came to giving people choice and control over their care, with tens of thousands sellin g homes to p a y for sub-standard services. And too many councils were buying residential and nursing home care from providers rated as poor.

In care homes for older people, one in five providers failed to meet the standard on social contact and activities, the CQC said.

Conservative shadow health minister Stephen O'Brien said: "This report exposes just how far we have to go to improve care for the elderl y . It's scandalous that 11,000 people were forced to sell their homes last year to pay for sub-standard care."

The research highlights the plight of many retirees and underlines the importance of the Daily Express's Respect For The Elderly crusade.

David Rogers, chairman of the Local Government Association's community well-being board, said: "No council chooses to deliberately place anyone in poor accommodation. We expect the regulators to urgently address homes the y know or find to be failing." The eight councils rated "adequate" and ordered to make improvements were Bromley, Cornwall, Peterborough, Poole, Solihull, South Tyneside, Southwark and Sur-rey.

Sixteen others - who aren't named to avoid giving them advance warning - were selected for "in-depth service inspection", the CQC said.

Care Services Minister Phil Hope said most care homes and councils were "excellent" or "good, " but added: "There shouldn't be a p ostcode lotter y ."
