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         Dignity Champions Newsletter
 Issue 11 - Summer 2009
Welcome to the August edition of the Dignity Champion newsletter. Our newsletters are as much about us sharing information with you, as they are about you sharing your information. If you would like to share any success stories with other champions so they can benefit from your experience please call us on 0207 9724007 so we can include them in the next newsletter.

HOW DO YOU USE THE DIGNITY CHALLENGE?
Since the campaign began we have seen the 10 point dignity challenge used in some very inventive ways. Posters, postcards & radio adverts have been developed and recently we have found poems based on the challenge. We also know that Kirklees council have developed a drinks mat of the dignity challenge. 
What inventive ways have you used the dignity challenge? Please share with us the ways in which you have used the challenge to develop promotional materials. Please call us to let us know on 0207 9724007 

Here is an extract from the poem written by a Senior staff Nurse:

The 'Dignity Challenge' is highlighted in this verse,

To enable you, on cardiac Wards, to become a better nurse.

Sign up to the challenge and make it a personal fight,

Being treated with dignity is a basic human right.

It's simple really; it's providing the essentials of care,

Treating patients as individuals and being there.

Treat all patients with respect, as you would treat your mother,

Don't treat them as just a bed number or as a an other.

Don't ignore and talk over them as if they are not here,

Learn and remember their name, they're not honey, cutie or dear…….

2009 PEOPLES AWARD FOR DIGNITY IN CARE NATIONAL FINALISTS

The regional winners for the People’s Award for Digntiy are as follows:
South West: Viewing Rooms Project, North Bristol NHS trust

South East: St Josephs Care Home

South Central: Malmesbury Lawn Staff Group
London: Chris Took, Catering Manager, St Francis Hospice
West Midlands: Walsall Integrated Learning Disability team
East Midlands: Disabled Card Group

Eastern: Visual Communications Alert project
North West: Admiral Nurse Team
North East: St Benedicts Hospice In-patient Unit
Yorkshire & Humber: The Sheffield Care Home Olympics Care Home Team

The three best projects decided by a panel of judges from the regional winners were invited to the award ceremony for the 2009 People’s Award for Dignity where Sir Michael Parkinson made a presentation to the winner.  
The three national finalists were:

Chris Took, Catering Manager, St Francis Hospice. Chris & his team  transformed meal times for terminally-ill patients at the Hospice.  Chris decided to find out more about patients and tailor the meals that he prepares individually looking at both dietry requirements and preferences.  Chris’ team  have learned the importance of good presentation, knowing each patient's preferences and double-checking each tray before it goes out.
Viewing Rooms Project, North Bristol NHS Trust. This project aims to improve the experience of the hospital's recently bereaved service users.  The service increases both privacy and dignity, and also creates a warm, welcomeing environment which aims to make the grieving process less distressing.  
The Disabled Card Group, Nottingham Adult Social Services. This project has improved the lives of over 1,000 residents.  The project aims to combat negative attitudes towards disabled people that do not appear to have a physical disability, using disabled facilities. A disabled card has been developed to prove thier disability if challenged when using public disabled facilities.
Congratulations to Chris Took and his team who are the winners of the 2009 Peoples Award for Dignity in Care
THIS MONTH CHAMPIONS HAVE SHARED THE FOLLOWING STORIES WITH US
PROMOTING DIGNITY THROUGH EMBEDDING LIFE STORY WORK IN OLDHAM
An active carer, Ken Holt completed a piece of life story work on behalf of his wife, Alice, for the staff in the residential home she was moving to. Ken prepared a brief account of his wife's life, including work and schooling, likes and dislikes, and medication which the residential home found very valuable.  Ken then consulted with other carers, the Carers Forum and representatives from a wide variety of statutory and voluntary agencies which resulted in the Oldham Life Story Steering group forming, which has now been running for 5 years. The Key Outcomes from the steering group & Ken’s initiative is that life story work is now a key objective for the council and it is now used to assist care planning. Importantly it demonstrates the power of what can be achieved from members of the public & ‘bottom-up’ ideas when people work together
MIMOSA HEALTHCARE

In May this year Mimosa Healthcare introduced new initatives into their care homes to improve the dignity of patients. The inititaitives introduced include protected mealtimes, and ‘care in progress’ signs. All homes report that these measures have been successful, Mimosa residents have said the mealtimes are much more relaxed, and staff can focus entirely on the needs of the residents. The 'Care in progress' signs have also allowed staff to focus on residents’ needs in private without distractions and other staff do not interrupt this if the sign is displayed, thus enhancing dignity for the residents. There are also Dignity in Care notice boards in all of their homes. 
DUDLEY PCT DIGNITY PROGRAMME

Dudley PCT has embarked on a programme to improve quality and dignity of care. As part of their dignity programme, they have a set theme each month, with a series of education sessions in a variety of venues across the borough to make it as accessible as possible. These are open to all employees across the health economy. To find out more contact 01384 366111
RESOURCES & DH POLICY UPDATES

INDEPENDENT LIVING GRANTS FOR OLDER VEGETARIANS & VEGANS

Two new charitable funds The Vegan Fund and The Vegetarian Fund can help with one-off grants to older vegans and vegetarians, who are in financial need. Grants will normally be made to assist individual independent living, for example to provide ramps, grab handles, minor kitchen/bathroom adaptations, stair lifts, or perhaps respite care. To find out more call 0151 608 1595 or email  tina@vegetarianforlife.org.uk
NATIONAL CONTINENCE AWARENESS WEEK 

The Bladder and Bowel Foundation will be holding National Continence Awareness Week 2009 from 21 to 25 September with a focus on problems that can affect anyone at any age. Play your part in raising awareness of bladder & bowel control problems.  To find out more call 01536 533255 or email: info@bladderandbowelfoundation.org
USING HUMAN RIGHTS TO IMPROVE DIGNITY IN CARE

A Dignified Revolution are piloting a workshop entitled 'Using Human Rights to Improve Dignity in Care Settings'. The workshop is being held on Wednesday 4 November 2009 at RNIB Cymru in Cardiff. The workshop is relevant to anyone working in the health and social care environment. It is designed to develop your knowledge of the Act and demonstrate how you can use it to enhance the quality of care that you provide. For more information phone 07811 159800

SHAPING THE FUTURE OF CARE TOGTHER
Everyone in England will have access to a National Care Service that is fair, simple and affordable under plans set out by Health Secretary Andy Burnham in the Green Paper ‘Shaping the Future of Care Together’.  Some people have to pay tens of thousands of pounds or sell their house, to pay for care currently. The National Care Service will create a level playing field and end the postcode lottery of care services. Everyone in England will be guaranteed: prevention services, national assessment, joined-up services, information and advice, personalised care and support and fair funding.  To find out more about the consultation and how you can have your say & participate contact Green Paper Team, Room 149, Richmond House, 79 Whitehall, London SW1A 2NS or pick up a leaflet in your GP surgery or pharmacy. 

ROYAL MARSDEN HOSPITAL TOPS THE POLL ON DIGNITY INDICATOR
Congratulations to the Royal Marsden Hospital London. They scored highest of all NHS Trusts in England with 97% of people saying that overall they felt they were treated with dignity and respect while they were in the hospital.  The lowest score was 81%.  
   KEY CONTACTS

Your Local Dignity Regional Lead Contacts are listed below:
South West:  
David Pennington: david.pennington@dhsocialcareprogrammes.org.uk 07799 627244
South East: 

Anne barrett 
anne.barrett@dhsocialcareprogrammes.org.uk 

London: 
 
Dhanwant Rai 
dhanwant.rai@dh.gsi.gov.uk   


07941188419

West Midlands: 
Philippa Shreeve: philippa.shreeve@dh.gsi.gov.uk 


07788 415951
East Midlands:  

Robert Nisbitt 
robert.nisbet@dh.gsi.gov.uk 



01509270201Ext1
Eastern Interim cover: 
Angela Glew:   
angela.glew@dh.gsi.gov.uk 



077759068920
North West: 

Anna Gaughan: 
anna@annagaughan.co.uk



07900 918266

North East: 

Debbie Smith 
debbiesmith.csip@yahoo.co.uk


07769 951205 

Yorkshire & Humber: 
Sally Rogers
sally.rogers@yhip.org.uk  



07919173912
For general queries please contact the national team:
dignityincare@dh.gsi.gov.uk 
or call

020 7972 4007
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