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         Dignity Champions Newsletter
 Issue 13 - Winter 2010
Hello Dignity Champions, welcome to the February edition of the Dignity in Care Campaign postal newsletter.  We now have over 12,000 Dignity Champions signed up to support the Dignity in Care Campaign  
Please feel free to visit our website www.dignityincare.org.uk  and download any resources you may have heard about through the campaign, from training packs to posters, leaflets and more, they can all be found in our ‘resources’ section.  Whilst you are on the website, you can also look at the latest news from the dignity campaign as well as registering as an on-line dignity champion.  
UPDATES ON THE DIGNITY IN CARE CAMAPAIGN
SIR MICHAEL PARKINSON PUBLISHES HIS REPORT

On January 12th Sir Michael Parkinson went on National TV and Radio to publish his report ‘My Year as National Dignity Ambassador’. During his time as Dignity Ambassador Sir Michael has visited many health and social care settings and met both staff and people using the services. 
His ‘My Year as National Dignity Ambassador’ report is a frank account of his observations during his time in the role. It is not a policy report and its intended audience is the public as much as care workers and care providers. In the report Sir Michael praises the people who inspired him and highlights small steps that cost nothing but make a real difference to people's lives.
We have included a copy of his report with this newsletter, you can also download it from our website. 

DIGNITY ACTION DAY – GET INVOLVED
The Digntiy in Care Campiagn has launched a day of action to be held on February 25th for all Dignity Champions, staff and members of the public to dedicate time to promoting the dignity of others. 

We are asking all Dignity Champions to ‘Give the Gift of Time’ on or around February 25th. The day is a national day of celebration and will demonstrate solidarity for Dignity in Care. 
Dignity Action Day gives everyone the opportunity to contribute to upholding people's rights to dignity and provide a truly memorable day for people receiving care. The day aims to ensure people in care are treated as individuals, are given choice, control and a sense of purpose in their daily lives and provide stimulating activities. Remember we can all make a difference so please do get involved. 
Suggestions of what you could do are in resource packs available to you on our website or by calling 0207 9724007. We are asking all Dignity Champions to do what they can to support this day whether you are a member of the public or someone that works in health and social care- you can contribute to Dignity Action Day. 
Once you have decided what you are going to do to support Dignity Action Day we would like you to share it with us by pledging your activity on our website. By telling others what activity you plan for the day you will be promoting the good work you are doing, and it will encourage and inspire others to support Dignity Action Day. 

Supporting Dignity Action Day will

· Raise awareness of the importance of Dignity in Care 

· Provide someone with an extra special day 

· Remind society that the dignity of those in your community is not the sole responsibility of health or social care staff- everyone has a role to play 

· Remind the public that staff have a right to be treated with dignity and respect too 

· Be part of a national celebration and demonstrate solidarity for Dignity in Care 
Please support Dignity Action day and plan you activity today. Don’t forget you can download resource packs from the website or call 0207 9724007 for your pack and materials. 

BRIGHT IDEAS GRANT
We need to think differently and find new, better ways of doing things if our health and social care services are to meet the Dignity Challenge we face in the future. Every day, people working in, using or visiting care services, have bright ideas, often about very simple things that could be changed or done differently, but they rarely get the chance to test them out. This is why we have now launched the new dignity Bright Ideas Grant (B.I.G) 

B.I.G is about finding good ideas about dignity and care and helping people put their ideas into practice to prove they work. B.I.G is a £50K fund aimed at helping unlock the potential of those hundreds of small ideas and giving people the helping hand they need to prove their idea works and share it widely.
The B.I.G is only available on-line, please visit www.dh.gov.uk/big.  Please submit your own ideas on-line, no matter how small they could help us make a difference in dignity in care.  You can also comment on, and rate others peoples submissions on the site all terms and conditions can also be found here. 
Make your bid for a share of the Bright Ideas Grant today. 

YOUR TOP 3 ISSUES IN DIGNITY IN CARE RESULTS

We recently asked Dignity Champions to complete a 2 minute survey in which we asked you to choose your top 3 Dignity in Care issues.  

This was your opportunity to have a say about what you think are the main dignity issues we should be trying to address. Over the past 3 years we have heard about many concerns, so we decided to compile a list of 15 of these issues for you to vote on, to find out what the top 3 issues concering champions are. 
Thank you to everyone for taking part in our survey, 2803 people helped to produce the results.  The top 3 issues were as follows;

1. People are often not listened to or treated as an individual.

2. People need stimulating activities and a sense of purpose.

3. People need more autonomy and choice in their daily routines and surroundings.
These top 3 issues will be taken to innovation workshops to see if ideas and solutions can be found. 

SAME SEX ACCOMMODATION SUPPORT AVALIABLE
The Same Sex Accommodation team have developed a free DVD to give NHS staff inspiration when implementing same sex accommodation in their place of work. To get your free copy please call 0300 123 1002.

Dignity Champions are also invited to get involved with Same Sex Accommodation Action Learning Sets in your region to help deliver Same Sex Accommodation. When you join a learning set you agree to meeting on a regular basis (e.g. every 6 weeks) to jointly tackle real issues that members of the group are facing and learn from each other. If you are interested in getting involved in an Action Learning Set in your region contact your Regional Dignity Lead. (Contact details can be found on the back page). 
RESOURCES & DH POLICY UPDATES

CQC REPORTS ON THE QUALITY OF ADULT SOCIAL CARE
The Care Quality Commission published documents at the end of last year on the quality of adult social care. 

· The documents include an assessment of 148 Social Care Services

· An analysis on the commissioning practices of councils 

· A performance update on 24,000 care homes, home care agencies and nursing agencies and the quality of care they deliver.

The published documents were followed by this statement for the CQC Chief Executive: "It's good to see the steady improvements and this should be recognised. However, I am concerned that many care homes and agencies have more to do to deliver the quality of care expected of them. Those affected should be absolutely clear that we will be very persistent in ensuring they take action in the run up to registration and afterwards, using all the new powers that will be at our disposal."
To view the documents for your self please look at the news section of our website.

NHS CONSTITUTION- RESPECT AND DIGNITY

To be treated with respect and dignity is a patients right that is set out in the NHS Constitution. It is also one of the six core values that patients, public and staff agree inspire passion in the NHS and should guide it in the 21st century. The NHS Respect & Dignity value says ‘We value each person as an individual, respect their aspirations and commitments in life and seek to understand their priorities, needs, abilities and limits.’  If you work for, or with, an organisation providing NHS care, you should know that they have a legal duty upon them to pay regard to the Constitution in the way they act and make decisions. 
To find out more about the Constitution, please visit: www.dh.gov.uk/nhsconstitution
DEMENTIA UPDATE
A new dementia awareness campaign will be launching in March 2010. Advertising will appear on TV, radio, press and online, featuring real-life people with dementia. The adverts will encourage the public to find out about the many simple ways to help someone living with dementia. 

The campaign website, www.nhs.uk/dementia will provide links to more information and a freephone number to order an information pack. These packs will include material on how to support someone with dementia and a Worried About Your Memory leaflet. 
   KEY CONTACTS

Your Local Dignity Regional Lead Contacts are listed below:
South West:  
David Pennington: david.x.pennington@dh.gsi.gov.uk


07799 627244
South East: 

Anne barrett 
anne.barrett@dhsocialcareprogrammes.org.uk 
07917 599428
London: 
 
Ian Winter

ian.winter@dh.gsi.gov.uk



07917 227981
West Midlands: 
Philippa Shreeve: philippa.shreeve@dh.gsi.gov.uk 


07917041279
East Midlands:  

Robert Nisbitt 
robert.nisbet@dh.gsi.gov.uk 



01159714708
Eastern: 
Chrissie Bligh
chrissie.bligh@easterndc.org.uk



07808 726788
North West: 

Anna Gaughan: 
anna@annagaughan.co.uk



07900 918266

North East: 

Faye Wilson 
Faye.Wilson@dh.gsi.gov.uk



07841 416951 
Yorkshire & Humber: 
Tina White

tina.white@yhip.org.uk  



07500863290
For general queries please contact the national team:
dignityincare@dh.gsi.gov.uk 
or call

020 7972 4007
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