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         Dignity Champions Newsletter
 Issue 12 - Autumn 2009
Welcome to our November edition of the Dignity Champions newsletter.  This newsletter is not only for sharing the latest information with you, but also letting others know what you have been doing as a Dignity Champion.  Please contact us if you would like to share any success stories on 0207 9724007.

We at the Dignity in Care Campaign are always looking for ways to get you the latest information as quickly as possible.  The most efficient means of doing this is by our monthly email to champions  and the ‘Dignity in Care News’ section of our website, which is constantly updated.  So, if you can get access to a computer once a month please call us on the number above or complete the enclosed form and we will register you to receive monthly updates. Being registered on-line will keep you more updated and provide more opportunities to utilise your dignity champion status. 
Please remember that you can use any e-mail address that you can access, so this may even be a family or friend’s e-mail account.  If you do not have access to the internet at home, the library is an excellent resource.  When registered with an e-mail address you can also network with other Dignity Champions, which is proving very useful. 
UPDATES ON THE DIGNITY IN CARE CAMPAIGN
HELP CELEBRATE THE DIGNITY IN CARE CAMPAIGN’S THIRD BIRTHDAY

The Dignity in Care Campaign has achieved many goals over the past 3 years and exceeded all initial expectations . This is in no small part due to the fantastic work of all you dignity champions out there. Now is the time to give yourselves a pat on the back for all you have accomplished.

Have you implemented initiatives in your place of work? - then celebrate them. 

Have you improved someone's experience of the care system? - then celebrate it.

We know as dignity champions you are all doing different things and we really appreciate the support you have given to the campaign since its conception 3 years ago. 

Now take this opportunity to reflect on what you have achieved and what you have improved. You never know; some time spent reflecting might highlight other opportunities for progression. 

What can you do to mark this occasion?
· Organise a get-together with staff, colleagues and other champions to discuss dignity, maybe even include some role play.

· Refresh your Dignity notice board – make it eye-catching. If your leaflets and posters are looking tired then freshen the notice board up. Add photographs, notes of dignity meetings, list the initiatives you have implemented, name the champions working in your area so anyone reading the board knows who to contact for more information. Make sure your customers know how important dignity is to you. 

· Encourage at least one other person to join the campaign - if there is someone you know who would make a good champion then tell them about the campaign and encourage them to sign up.

· Ask for feedback - informally or formally. You'll only know if the service 
           you deliver meets expectations if you ask.

These are a few ideas, use these as starting points and adapt them to fit in with you.

DIGNITY BADGES

We now have badges available for Dignity Champions. If you would like to receive a Dignity in Care badge please fill out the attached form, return it to us at the address on the form and a badge will be sent out to you.  On this form you can also let us know if you would like any other promotional materials such as; dignity challenge cards, posters and leaflets.  

The materials and badges avaliable will help raise the profile of the campaign by attracting the attention of those that see them. The badges can be worn at work to show your dignity champion status or if this is not possible wearing them to events, conferences and training will also help – wear them with pride! Be sure to explain fully about the campaign to people who enquire about your badge and materials.  
Please note you must be a registered Dignity Champion with the national campaign to be entitled to a Dignity champion badge, we can only distribute one badge per Dignity Champion. 
10,000TH DIGNITY CHAMPION

Since our last edition of this newsletter, we have reached 10,000 Dignity Champions. This is excellent news. Thank you all for being a part of the Dignity in Care Campaign and making others aware of the cause, the number of champions is constantly increasing week by week and as the numbers increase the delivery of good quality dignified service increases.
GOOGLE MAPS – NETWORKING WITH OTHER DIGNITY CHAMPIONS

Another great achievement for the campaign this quarter is the launch of the Google Maps search facility on our website.  Google maps is a valuable addition to the website, making it easier for champions to network with each other. This form of networking has reduced the amount of people working in isolation to overcome and understand issues concerning dignity in care. Google maps is an excellent way to voice your opinions, share your initatives and work with others to solve problems. That is why it is an extremely important development for the campaign.  So if you have access to the internet no matter how limited then make the most of this new development.  Get involved - together we can do so much more.

Between Sept 1st and Sept 30th people have used the search for dignity champion facility 11,000 times, this proves how useful other champions are finding it.   If you would like to use the Google Maps search facility on our website, please call us so we can register you on-line and then you can get started. If you prefer you can complete the attached form, return it to us and we will call you to help get you started. 
GOOD PRACTICE FRAMEWORK – SHARE YOUR EXPERIENCES AND SUCCESSES

There is now one central place for you to find examples of dignity initiatives. The Good Practice Framework holds ideas that other people have tried and tested and may be of use to you. 
You can share your dignity experiences and successes on the Good Practice Framework. It is designed for champions to build on and allows you to share with other Dignity champions what you have done to improve dignity. At the moment, the framework has a small number of good practice examples to get champions started. This framework has the potential to hold thousands of examples of good practice in Dignity in Care, but it relies on you as dignity champions to share what it is that you are doing. 

Each and every one of you by signing up as a dignity champion agreed to improving Dignity in Care in anyway you can. This is one simple and easy way that you can help. Help us show other champions what you have done so they can improve Dignity in Care where they work. Let's not reinvent the wheel, far better to copy what has worked for others and spread the good practice. 

The Minister for Care Services is in full support of the new Good Practice Framework and encourages you to share what you have been doing so that others can learn from your tried and tested practices.  He said:
"The new SCIE Good Practice Framework gives people working in health and social care an opportunity to share their experiences and success - allowing them to learn from each other to ensure dignity is at the heart of the care and support they provide. Please get involved and share your experiences with others so that we can all learn from them." 
Please visit www.scie-socialcareonline.org.uk/goodpracticeframework to enter your good practice if you have access to the internet or if you are unable to access this then please complete the form at the back of this newsletter with your good practice example and we will make sure the good practice is added to the Good Practice Framework so other champions can learn from what you have done.  

INDEPENDENT REVIEW- THE DIGNITY IN CARE CAMPAIGN 3 YEARS ON

This month is the third anniversary of the Dignity in Care Campaign. To celebrate three years of raising the profile of Dignity in Care an independent review has been undertaken and published. It demonstrates that dignity issues show steady improvement.  
In brief the findings show:
· The campaign has empowered many, and provided immense pride and satisfaction to those providing services and care. 

· It has also created leaders and role models, whose actions relating to the campaign may inspire others 

· Dignity in care issues are of a higher priority now than in the past 

· Dignity issues have shown steady improvement over the three years since we launched the campaign. 

· Many Dignity Champions think that without the campaign a lot of progress would not have been achieved. 

· The campaign has provided dignity champions with freedom. 
To view the entire report please log onto www.dignityincare.org.uk
IF YOU WORK IN RESIDENTIAL OR DOMICILIARY CARE LOOK OUT FOR YOUR FREE TRAINING AND RESOURCE GUIDE

Later this month, every care home and every home care provider in the country will receive a free copy of the training materials: 'With Respect'. The Sector have worked together to provide sector specific training for domiciliary and residential care. The pack explains how to train staff, how to treat people with dignity and respect and it provides criteria for best practice. 

Look out for the training guide that will be delivered to your door this month.

GUIDANCE TO HELP LOCAL AUTHORITY OVERVIEW AND SCRUTINY COMMITTEES MOVE DIGNITY TO THE TOP OF THEIR AGENDA

New guidance has been published this week designed to help overview and scrutiny committees to gain a further understanding of what dignity and respect for individuals means in reality and to help them raise the profile of it in their work. As the authoritative voice on quality of care in their local area and as a channel for service users to voice their opinion, scrutiny committees have the power to influence the care agenda locally and drive forward better quality services.
To view the guidance please log onto www.dignityincare.org.uk
THIS MONTH’S DIGNITY CHAMPION STORY 
TRAINING DVD AT MID YORKSHIRE HOSPITALS NHS TRUST WAKEFIELD

A Dignity champion from Mid Yorkshire Hospitals NHS Trust, Wakefield wanted to help others to understand the treatment of dementia, looking at common problems and giving helpful suggestions and solutions. 

A grant was obtained to produce a DVD and they set about producing this training with other colleagues. Now that this DVD has been created it is shown throughout the workplace and known by all ward sisters. The dignity champion that started the DVD now speaks at a number of forums and conferences promoting dignity and the DVD.
OTHER DEVELOPMENTS
HOW ARE YOU PROMOTING PEOPLE’S RIGHTS TO DIGNITY?

If we are ever to end tolerance of care services that do not respect people's dignity, not only must we target staff and managers in the NHS and social care, we must also make sure that people are aware of their rights, what they should expect from care and what they can do if they do not recieve dignified care. 

We were sent a copy of an advertisement NHS Oxfordshire had placed in the Oxford Times. The advert is very eye catching and we think it is a great way of promoting people's rights to dignity, privacy and respect under the new NHS Constitution to members of the public.

We would love to hear about and share other examples of how organisations are targeting the public as a partner in driving up standards of dignity in care. Have you made posters, leaflets, postcards, radio ads, Hospital/GP surgery TV clips, used your website etc? Please let us know, call us on 0207 9724007.
   KEY CONTACTS

Your Local Dignity Regional Lead Contacts are listed below:

South West:  

David Pennington: david.x.pennington@dh.gsi.gov.uk

07799 627244

South East: 

Anne Barrett 
anne.barrett@dhsocialcareprogrammes.org.uk 
07917 599428
London: 
 

Olivia Nuamah 
olivia.nuamah@dh.gsi.gov.uk   


07941188419

West Midlands: 

Philippa Shreeve: philippa.shreeve@dh.gsi.gov.uk 

07917041279
East Midlands:  


Robert Nisbet:
robert.nisbet@dh.gsi.gov.uk 

 01509270201 Ext1
Eastern Region: 

Dianne Desmulie   dianne.desmulie@dh.gsi.gov.uk 

077759068920
North West: 


Anna Gaughan: 
anna@annagaughan.co.uk


07900 918266

North East: 


Debbie Smith 
debbie.smith@dh.gsi.gov.uk


07769 951205 

Yorkshire and Humber: 
Jan Potts

jan.potts@yhip.org.uk  



0754 0862195
For general queries please contact the national team:

dignityincare@dh.gsi.gov.uk 
or call

020 7972 4007
Website: www.dignityincare.org.uk
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Please complete this form with your requirements, return it to us and we will send out your requests.

Please send this to
Mel Sheddon 
Department of Health



Area 115




Wellington House




135-155 Waterloo Road




London




SE1 8UG
BADGE REQUEST
First Name:      ___________________ Surname: _____________________
Address:           _________________________________________________

               ________________________________________________


    _______________________________________________​_
County:
    ____________________Postcode: ____________________
Phone number: _______________________
PROMOTIONAL MATERIALS REQUEST

Cards:

YES/NO
Amount:_______________________
A2 Posters:
YES/NO
Amount:_______________________

A3 Posters:
YES/NO
Amount:_______________________

A4 Posters: 
YES/NO
Amount:_______________________

Leaflets:
YES/NO
Amount:________________________

Signing up as a dignity champion on-line provides many more opportunities to get involved with the Dignity in Care Campaign and allows you to network with other champions. 

If you have access to the internet then please complete this form and return it to us at the address below. We will contact you to get you registered on-line. 


Mel Sheddon


Department of Health




Area 115


Wellington House


135-155 Waterloo Road


London


SE1 8UG

First Name:
_____________________ Surname: _____________________

Address:
___________________________________________________



___________________________________________________



__________________________________________________​_

County:
_____________________
Postcode: _____________________

Phone number: ____________________

Email Address: ____________________


If you have access to the internet please submit your good practice at www.scie-socialcareonline.org.uk/goodpracticeframework. If you do not have access to the internet please feel free to use this template to submit your good practice. We need as much information as possible from you so please use separate sheets to provide us with the whole story. 

Please send this to
Mel Sheddon




Department of Health



Area 115




Wellington House




135-155 Waterloo Road




London




SE1 8UG

PERSONAL DETAILS
Your name:              _____________________________________________

Your phone number:_____________________________________________
STEP 1 – MY IDEA

Organisation Name:
_____________________________________________

Name Your Idea:
_____________________________________________

What did you base the idea on? What is the evidence to support your work? What did you undertake this work?
_____________________________________________________________
_____________________________________________________________
_____________________________________________________________

_____________________________________________________________

What views were expressed by service users and carers?

_____________________________________________________________

_____________________________________________________________

_____________________________________________________________
_____________________________________________________________

Who are your other stakeholders and what do they think about your idea?

_____________________________________________________________

_____________________________________________________________

_____________________________________________________________
_____________________________________________________________

STEP 2 – SHARING MY IDEA

Please select a topic:
	Acute Wards
	
	
	Housing 
	

	Adults’ Services
	
	
	Learning Disabilities
	

	Children’s Services
	
	
	Maternity
	

	Commissioning
	
	
	Mental Health
	

	Community Health Services
	
	
	Nutrition
	

	Day Centre
	
	
	Older People
	

	Dementia
	
	
	Out-patients
	

	Domiciliary Care
	
	
	Palliative Care
	

	Emergency Care
	
	
	Physical Disability
	

	End-of-Life
	
	
	Residential Care
	

	General Practice
	
	
	Sensory Impairment
	

	Hospice
	
	
	Surgery
	


STEP 3 – OUTCOMES

What are the outcomes you wanted?

_____________________________________________________________

_____________________________________________________________

_____________________________________________________________

_____________________________________________________________
How are your outcomes measured?

_____________________________________________________________

_____________________________________________________________

_____________________________________________________________

_____________________________________________________________
STEP 4 – WHAT I DID IN PRACTICE

What actions were undertaken to achieve the outcome?

_____________________________________________________________

_____________________________________________________________

_____________________________________________________________

_____________________________________________________________

What did your key service users and carers think about your practice methods?

_____________________________________________________________

_____________________________________________________________

_____________________________________________________________

_____________________________________________________________

Who are your other key stakeholders and what do they think about the actions and practice methods?

_____________________________________________________________

_____________________________________________________________

_____________________________________________________________

_____________________________________________________________

STEP 5 – WHAT ACTUALLY HAPPENED

Please describe the outcomes you actually achieved.  Were there any that were less successful?
_____________________________________________________________

_____________________________________________________________

_____________________________________________________________

_____________________________________________________________

How did you draw on the experience of service users and carers?

_____________________________________________________________

_____________________________________________________________

_____________________________________________________________

_____________________________________________________________

How did you draw on the experiences of other key stakeholders?

_____________________________________________________________

_____________________________________________________________

_____________________________________________________________

_____________________________________________________________

Were you surprised by what actually happened when you implemented your idea?

_____________________________________________________________

_____________________________________________________________

_____________________________________________________________

_____________________________________________________________

STEP 6 – SHARING AND SPREADING GOOD PRACTICE

Do you think this practice is sustainable and why?

_____________________________________________________________

_____________________________________________________________

_____________________________________________________________

_____________________________________________________________

Why and how could this practice be taken up by others?

_____________________________________________________________

_____________________________________________________________

_____________________________________________________________

_____________________________________________________________

What is your evidence about its affordability?

_____________________________________________________________

_____________________________________________________________

_____________________________________________________________

_____________________________________________________________
Dignity Champion badge and promotional materials request





Good Practice Framework Template





Become an on-line dignity champion
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